





Subject: Re: Re: Product and Customer Service Complaint.
Dear GHT:
Thank you for your swift response.

Subsequent to your reply, | have taken my laptop to your service centre in Begumpet and it has
been msﬁxlly repaired. | was informed that my keyboard needs to be replaced but they have
still not been able to find any defect with the speakers or the wi-fi.

I was informed that the network connection could be disrupted due to the incompatibility
between the router and the laptop, but as far as I understand it, I have been using this wi-fi
connection for some time now and have no such concerns. The audio quality on my speakers has

been slowly degrading and now I can barely hear anything except distortion. The set refuses to
play on high volume and even the slightest rise can lead to heavy distorted sound. The centre has
refused to change the speakers as it no longer has a warranty seal; I had previously attempted to
repair them on my own, only to find that the defect was in manufacturing.

Kindly look into these issues and suggest the needful.

Yours Faithfully

Padma Duraiswamy

Ass. Professor | ASCI

Ph no: 9876756454| Email: padma@ascimail.com
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